	CV. JEREMIA TSHEPE

	

	PERSONAL DETAILS

	

	Last Name:
	Tshepe
	
	

	First Name:
	Jeremia
	
	

	Nationality:
	South African
	
	

	Date of Birth:
Contact No:
	84-09-26
0658221371
	
	

	Availability:
	Immediately
	
	

	Location:
	Pretoria
	
	

	Gender:
	Male
	
	

	Race:
	African
	
	

	Languages:
	English
	
	


Email address:   Butitshepe@gmail.com 
EDUCATION & QUALIFICATIONS

	Date
	Institution/Organisation
	Degree/Diploma/Certificate

	
	
	

	
	
	

	2012
	Tshwane University of Technology
	Bachelor of Technology Degree: 

Business Information Systems

	2008
	Tshwane University of Technology
	National Diploma: Software development

	2003
	Tebogwana High School
	Senior Certificate (Grade 12 / Matric)


ADDITIONAL CERTIFICATES/COURSES/TRAINING

	Date
	Institution/Organisation
	Certificate/Course/Training

	2024
	Self-study and self-improvement
	Microsoft Azure

	2018
	Netcampus
	Oracle Database: Advanced PL/SQL Ed 2

	2015
	Torque IT
	Certificate: Implementing Data Models and Reports with Microsoft SQL Server


PROFESSIONAL EXPERIENCE

 Consultant: South African Bureau of standards
                      November 2024 – July 2025

Division: Group IT
Work Position: Specialist Business intelligence 
Duties and responsibilities: 

· Provide testers with background information and insight relating to processes and functionality provided.

· Design, develop and provide technical Business Intelligence ETL and Data Warehouse deliverables to support the development of business intelligence reports and dashboards.

· Ensure the integrity of relevant data to support Business Intelligence solutions.
· Build the Business Intelligence reporting framework to support the generation of reports for business intelligence.

· Ensure that all Business Intelligence reporting and storage of information adheres to SABS’s Information Security Policy.

· Enable, implement and maintain an automated process for requesting and tracking the development of new reports.

· Design, develop and provide technical Business Intelligence reports and dashboards, and design relevant and appropriate reporting standards in compliance with risk and audit policies and procedures to provide business with business intelligence.

· Manage and provide support for the Business Intelligence solutions and systems, and analyse, identify and resolve system problems and document work for future reference, including other relevant reports, version control of documents and general support in accordance with the SLA.

· Keep abreast of industry trends and align business requirements with best practice Business Intelligence solutions
Stakeholder Management
· Build and maintain effective internal and external stakeholder relationships for the purpose of expectations management, knowledge sharing and integration, and to manage the organisation’s reputation. 

· Represent and participate in the organisation’s committees and tasks teams when required. 

· Convene and attend meetings and present relevant information stakeholders when required.

· Ensure the provision of excellent customer service. 

· Resolve queries and problems within span of control and within agreed time frames.

· Follow up on unresolved queries and complaints where required. 

· Liaise with relevant stakeholders regarding follow-up of information, as required for tender requests

Reason for Leaving: Contract ended, no renewal


BI-Lab Solutions                                               September 2022 – October 2024
Consultant: SASFIN BANK LIMITED





Division: Group IT
Work Position: Data engineer 
Duties and responsibilities: 

· To solve problems, to turn data into information and information into insight that will lead to informed business decisions.  
· Responsible for the development, testing, maintenance, configuration and enhancement of all aspects related to the organisation data architectures including the Enterprise Data Warehouse (EDW). Working closely with the data analysts, data scientists and business pillar teams in order to power insight and avail meaningful data for business use.

· Design and develop databases, SQL queries, stored procedures, reports, dashboards and integration solutions for both real time and batch environments.

· Enable and run data migrations and data integrations across different databases and different servers.

· Store, retrieve and manipulate data for analysis.

· Proactively analyse and evaluate the business’s databases and data Warehouse to identify and recommend improvements and/or optimization.
· Perform Unit Testing and Systems Integration Testing within the provided or recommended test infrastructure and standards.

· Troubleshoot data issues and present possible solutions to these issues.

· Provide second and third level support in order to resolve incidents within SLA timelines, conduct root cause analysis to resolve problems, and update all relevant process documentation.

· Manage and maintain the development environment including source control.
· Thorough understanding of Microsoft development tools and environments including:
· MSSQL Server and Database Administration

· SQL Integration Services 

· SQL Analysis Services (including Tabular Models)

· SQL Reporting Services  

· SQL Master Data Services 

· Microsoft Power Pivot Tables, View and Query

· Microsoft Power BI

· Creation of Source to Target Mappings

· Dimensional Modelling

· Experience in DAX and MDX

Reason for Leaving: Contract ended no renewal

Owethu Managed Services pty (LTD)                                               February 2022 – June 2022
Consultant: ABSA




Division: RDARR
Work Position: ETL Developer 
Duties and responsibilities: 
· Responsible for managing the CCRS (Commercial Credit Risk System) ETL process as a part of the data engineering team, and I was involved in gathering raw data from db_custo_fact_own_barclays database to BIWCCRSStaging database and decide on how to make it usable, process it to leverage its potential, and then store it in an accessible storage location. 

· Assisting the bank with the completion of CCRS (Commercial Credit Risk System) Control   Environment Project.
· Personnel and transferring insights gained during the projects of this order to the Bank personnel through the work. Attending all project governance meetings and forums as set out in the terms of reference relating to the CCRS (Commercial Credit Risk System) Project and those advised by the Bank’s Lead Project Manager from time to time including monthly performance feedback reviews, weekly Status update meetings on progress to date, daily stand-up meetings, and Ad-hoc emergency project meetings to address critical issues.
· Provide strong SQL Programming knowledge including development experience in SSIS, and
· SSRS, OLAP, SSAS and MDX experience.
· Monitor pre-decided ETL jobs and ensure resolution of discrepancies and Competence to understand the large picture of the CCRS data situation.
· Database architecture and design (tables, views, stored procedures, Packages and Functions) using Oracle databases and MS SQL databases. Importing/Exporting data files from/to SQL and Oracle databases.
· Investigate dataflow problems and assist in providing ICT solutions, as well as the implementation of the solutions. Troubleshooting issues that arise and providing maintenance support.

· Analyse data and present data through visualised reports which aid decision-making.
· Transform large and/or complex data into meaningful insights through data visualisation and dashboard.
· Create/deploy visualisations, dashboards and interactive visual reports using Power BI and optimise reports to ensure a responsive solution when visualising vast amounts of data 

Reason for Leaving: End of contract

Telkom





                      November 2011 – November 2020
Division: Information Management
Work Position: Operations Specialist - Business Intelligence (Nov 2011 - Nov 2020)
Duties and responsibilities: 
· The skills to extract insights from data to improve business intelligence capabilities and inform decision-making.
· Working on BI project within Openserve to provide overall support to the Statistical Centre Measurements (SSCMN) project on planning, managing projects and resources using Business Intelligence tools i.e. SSIS, SSAS, and SSRS and Microsoft Power BI to ensure successful delivery of strategically aligned project within the programme and portfolios in accordance with PM Processes and guidelines for integration, scope, time, cost, quality, communication, stakeholder and risk management across the full lifecycle of the project.
· To maintain a Service Activation (ServAct) website to ensure quality control and compliance to specifications on who to deliver the project using Microsoft Power BI which includes implementation plans, communication, operational readiness. Working closely with operational support team and IT managers and all stakeholders (internal) to ensure the relevant product appropriately developed and supported with all operational processes in place across the entire product value chain. 
· Developing and building WebForce (WF) Activity management report which focuses on planned work, logged requests, live tickets logged from exchange and history ticked residing on the system and consolidate the data with Host system called Analysis Engine (AE) which includes Network Failure and planned maintenance data.
· Effectively manage day-to-day tasks and activities in coordination with a team of developers to effectively meet the deliverables and schedule of a data solution component within a larger application project.
· Provide strong SQL Programming knowledge including development experience in SSIS, SSAS, and SSRS.
· Support and maintain data and database systems to meet business delivery specifications and needs, utilizing state of the software and systems and package development using SSIS (SQL Server Integration Services and Transactional SQL)
· Database architecture and design (tables, views, stored procedures, Packages and Functions) using Oracle databases and MS SQL databases. Importing/Exporting data files from/to SQL and Oracle databases. Design, develop, administer and support daily Reports using Oracle SQL Developer. Assist with data extraction via different tools sets including Microsoft SQL and Oracle SQL Developer.
· Investigate dataflow problems and assist in providing ICT solutions, as well as the implementation of these.
· Have a solid understanding of ETL processes and improve on these processes by building sustainable, robust ETL solutions using Microsoft SQL technology and tools. Conduct thorough ETL testing, including source to ETL system validation, data flow tests, ETL process tests.
· Manage and grant access to the various databases
· To service and aid across the company concerning software requirements to ensure that all users are always operational and that all systems are always stable and operational
· Understanding of schema designs for BI reporting with the ability to design high-performance BI solutions
· Capable of troubleshooting common database issues and various other issues. 
Reason for Leaving: Retrenchment

Division: Telkom Internet
Work Position: Operations Specialist - Technical Support (Jul 2006 – Oct 2011)
Duties and responsibilities: 
· Assist users to configure, troubleshoot and support (ADSL routers, switches, modems, satellite (V-SAT) WIMAX – Wireless technology. 
· Install new/rebuild existing and configure hardware, peripherals, services, settings, storage.
· Designing and supporting systems that provide easy and natural end-user access.
· Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media.
· Support production systems as required by optimizing performance, resolving production problems, and providing timely follow-up on reported problems and incidents.
· Repair and recover from hardware or software failures.
· Coordinate and communicate with impacted constituencies.
· Resolving customer issues including complex technical scenarios.
· Establish performance standards and proactively monitors performance.
· Creating and maintaining system documentation.
· Working with existing systems to track and manage requests and issues.
· Familiarity with Active Directory, DNS, DHCP, Security.
· Experience with VMWare configuration and administration.
· Familiarity with networking tools - ping
· Experience working with and maintaining MS SQL Server, including performance tuning.
ACHIEVEMENTS

	Date
	Institution/Organisation
	Achievement/Award

	2013
	Tshwane University of Technology
	Certificate: Determined Achievers of the Business Analysis class


REFERENCES
	Name
	Institution/Organisation
	Contacts

	Mr Imraan Ahmed
	Senior Specialist - University of Johannesburg
	083 258 4593 / 081 406 5891

	Mr Goitsemang Moagi


	Senior Data engineer – Sasfin Bank Limited
	074 533 4524



	Mr. Willie du Toit


	Operations Specialist - Telkom


	081 355 0921 



	Mr. Mgcobo Gwampi
	Director & Lead Data Architect - BI-Lab Solutions
	061 530 9984

	Mr Solomon Mphago
	Specialist BI - SABS
	084 215 1440


