Simphiwe Tamira Radebe

0765898390 | simphiwer38@gmail.com

Objective

Friendly and engaging team player. A self motivated individual, goals driven and hardworking. Detail and
experienced customer service personnel. A multi-tasker that is committed to professional and ethical
conduct. [ am able to work in a pressured environment with accuracy coupled with hand-eye
coordination. Regularly exceed sales goals. A master in the art of upselling.

Experience

SALES ASSISTANT | ACKERMANS (2017-2020)
- Cashier/Till operator and meeting target.

- Running a department.

- Assisting customers with enquiries.

CALL CENTRE AGENT | MOLEKA GROUP HOLDINGS (2025-2025)
- Reach target.

- Make sales.

- Successfully persuade customers.

Education
SEANAMARENA HIGH SCHOOL | GRADE 11

Skills & Abilities

- Computer literacy - Poised under pressure
- Customer service - Problem solver

- Excellent interpersonal and communication skills - Fun and energetic

Activities and Interests

Reading, mental health activist, problem solving (puzzles), creative arts and fitness.

References available on request.
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