Mziwanele Mabindisa 

Contact number: 078 205 0814|Alternative number: 082 229 8788 
Email address: mabindisamzi@gmail.com| Date of Birth: 08/08/1999
Nationality: South African |Location: Pretoria, Montana 

PERSONAL MOTIVATION 
I am a dedicated and self-motivated IT professional with the technical skills necessary to provide comprehensive support and assistance in a business environment. I am currently positioned in an IT Learnership at the Enterprise University of Pretoria (EUP), where I effectively monitor and respond to help desk tickets, ensuring timely resolution of service requests while assisting users with system maintenance and performance issues. I play a crucial role in troubleshooting software issues, maintaining and updating Microsoft applications, and managing data backups to protect data integrity during outages. Furthermore, I assist with software installations and upgrades, document and update our IT asset register, and provide network support by troubleshooting LAN and Wi-Fi connections.
I am proficient in setting up workstations by configuring new devices and assisting with IT projects, which involve supporting senior IT staff during network upgrades and system migrations. My experience extends to managing user accounts and monitoring cybersecurity threats, complemented by a proactive approach to routine system maintenance and collaborative IT projects. 
I thrive in fast-paced, busy environments and pride myself on being well-organized, approachable, and solution-driven. I aim to expand my knowledge and practical experience in IT support, applying the theoretical insights I have gained in a real-world setting. I am eager to contribute to an organization where I can develop my professional skills and grow within a dynamic and challenging environment. 

EDUCATION	
2025    AWS Solutions Architect
             Institution: Amazon Web Services (AWS)

             Azure Data Fundamentals


2024    AWS Certified Cloud Practitioner
             Institution: Amazon Web Services (AWS)

             Certified in Cybersecurity
             Institution: International Information System Security Certification Consortium (ISC2)

             SC 900 - Security, Identity and Compliance
             Institution: Microsoft

2022     Microsoft 365 Certified: Modern Desktop Administrator Associate
              Microsoft 365 Certified: Teams Administrator Associate 
              Microsoft 365 Certified: Fundamentals 
              Institution: Microsoft

2021       Higher Certificate in Information Technology in Support Services
                Institution: Independent Institute of Education Rosebank College
            Modules: 
· Digital and Academic Literacies
· Computer Architecture
· Help Desk
· Introduction to Quantitative Thinking Techniques
· Work Integrated Learning 
· Client Systems Configuration
· Network Architecture A
· Introduction to Cyber Security

[bookmark: _Hlk117440372]2017   RE 5 – First Level Regulatory Examination: Representatives 
                       Institution: Financial Planning Institute of Southern Africa

2016    Grade 12	
             School: Ikhwezi Lomso Comprehensive School    
             Subjects:  English, IsiXhosa, Mathematics, Life Sciences, Physical Science, Life Orientation and 
             Business Studies                                                                                                                                                                                                                  

WORK EXPERIENCE 
February 2025 – currently 
            IT Learnership 
ENTERPRISE UNIVERSITY OF PRETORIA (EUP)
· Troubleshooting Hardware Issues: Diagnosing and repairing computers, printers, and peripherals.
· Providing User Assistance: Helping employees with day-to-day IT issues and queries via email, phone, or in-person.
· Setting up Workstations: Configuring new devices, workstations, or employee equipment.
· Assisting with IT Projects: Supporting senior IT staff with larger projects such as network upgrades or system migrations.
· Responding to Service Requests: Monitoring and responding to help desk tickets promptly. 
· System assistance: Assisting users with system issues, maintenance and performance
· Troubleshooting Software issues: Fixing, updating and maintenance of Microsoft applications. 
· Running Backups and Archives: Back up data to ensure data availability during failures and outages.
· Software installations: Installing new softwares required by the company and upgrade software to newer versions.
· Assist with IT asset management: Document and update asset register 
· Network Support: Assisting with setting up and troubleshooting network connections (LAN, Wi-Fi, etc.).
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March 2024 – November 2024
            IT Intern: Support Technician (Supporting WRHI Office)
THIRDSTREAM (PTY) LTD
· Troubleshooting Hardware Issues: Diagnosing and repairing computers, printers, and peripherals.
· Software Support: Assisting with software installation, updates, and resolving application-related issues.
· Network Support: Assisting with setting up and troubleshooting network connections (LAN, Wi-Fi, etc.).
· User Account Management: Creating and managing user accounts, including password resets.
· Technical Documentation: Maintaining records of issues, troubleshooting steps, and resolutions.
· Providing User Assistance: Helping employees with day-to-day IT issues and queries via email, phone, or in-person.
· System Maintenance: Performing routine checks and maintenance tasks like updating antivirus software or system backups.
· Cybersecurity Monitoring: Monitoring systems for potential cybersecurity threats or breaches using security tools and software.
· Responding to Cybersecurity Alerts: Investigate security alerts and report any suspicious activity or incidents to senior IT staff.
· Setting up Workstations: Configuring new devices, workstations, or employee equipment.
· Assisting with IT Projects: Supporting senior IT staff with larger projects such as network upgrades or system migrations.
· Responding to Service Requests: Monitoring and responding to help desk tickets promptly. 

April 2022 – February 2024  
             Machine Operator & High-Performance Team - Production Services
 ADIENT SOUTH AFRICA   
· Install seat components and assemble seats using machines and hand tools.
· Maintain production and downtime records, interpreting quality control charts.
· Communicate quality and equipment issues to team leaders.
· Implement practical problem-solving to enhance KPIs.
· Adhere to safety practices and maintain a clean work area.

December 2020 - March 2021 
              Teachers Assistant 
 BOOYSEN PARK PRIMARY SCHOOL  

· Prepare classroom materials and distribute resources to students.
· Manage student records and capture marks.
· Support the teacher in classroom management and student behaviour.
· Supervise group activities and monitor students during breaks and events.
· Provide after-school assistance, including homework help and safety in classroom settings.

January 2018 – December 2019
              Public Administration Learnership NQF Level 3 & 4
 BOOYSEN PARK PRIMARY SCHOOL  
· Administrative Duties
· Perform all administrative tasks management requires, including data capturing, scanning, and filing.
· Maintain a neat filing system and ensure proper labelling of files.
· Answer phone calls, manage appointments, and take messages during switchboard operations.
· Take minutes during meetings and assist with other office administration tasks as needed.

January 2017 – December 2017 
                   Sales Representative
UMTHUNZI BURIAL SOCIETY (UNDERWRITTEN BY ASSUPOL) 
· Field sales
· Face to face presentations
· Selling and marketing funeral policies
· Understanding clients’ needs and offering the best policy
· Accurately completing the forms and data capturing 

SKILLS & PERSONAL ATTRIBUTES  
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· Team player
· Eager to learn 
· Positive attitude
· Good people’s skills
· Organised
· Patient
· Reliable 
· 

REFERENCES 
Mrs Monchwe   Office Manager | Wits RHI 
                               Mobile: 071 772 7295

Mr MF Jaggers   	Principal |BOOYSEN PARK PRIMARY SCHOOL    
                                   Mobile: 082 497 8298 
                                  
Mr B Mngaza        IT Lecture |ROSEBANK COLLEGE 
                                  Mobile: 073 015 6017 


	

