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Summary 
 

Motivated IT graduate with a Diploma in Information Technology from Vaal University of 
Technology. Skilled in software development, data management, and IT support, with 
hands-on experience using SQL, C#, and process automation tools. Passionate about 
improving system efficiency and contributing to digital transformation in organizations 
such as Legal Aid South Africa. 

Experience 
 

Data Analyst & Developer part-time – Amari.health   Nov 2024 - April 2025 

• Supported system performance reporting using SQL. 

• Built dashboards to monitor operational performance. 

• Automated workflows to improve monitoring and reporting accuracy. 

 

IT Support & Developer (intern) – GrowthWheelSA   May 2024 - June 2025 

• Provided IT and system support to staff and clients. 

• Monitored system performance and resolved technical issues. 

• Supported networking tasks and maintained data systems. 

• Developed small applications and enhanced system workflows. 

IT & Data Intern – Mediwell Sep 2024 - Dec 2024 

• Provided IT and data support for staff, resolving issues efficiently. 

• Designed and delivered internal data reports with visualization tools. 

• Supported internal SharePoint and documentation management. 

Iraka Biotech – System Developer Intern (Sep 2024 – Sep 2025) 

• Developed and maintained internal systems to improve data efficiency and workflow automation. 

• Assisted in integrating APIs and ensuring secure data management. 

• Supported testing, debugging, and deployment of web-based tools for laboratory operations. 

• Collaborated with the technical team to optimize backend performance and system usability. 

 

Education 
 

https://www.linkedin.com/in/pester-mbhetse


Vaal University of Technology, Diploma in IT 2021-2023. 

• Microsoft Certified: Azure Administrator (AZ-900) – Microsoft (2025) 

 

 

Skills & abilities 
 

• Programming & Development: C#, Python, JavaScript, HTML, CSS 
• Process Automation Tools: K2 (low-code workflow design), Power Automate 
• Databases: Microsoft SQL Server, MySQL, Google Sheets 
• Frameworks & Systems: .NET Framework, SharePoint, Windows Server 
• Data Tools: Excel, Power BI 
• Networking: IT Support, Troubleshooting, System Maintenance 
• Platforms: Microsoft Azure, Audacity, Canva, Notion 
• Soft Skills: Problem-Solving, Communication, Teamwork, Adaptability 

 


	Summary
	Experience
	Data Analyst & Developer part-time – Amari.health   Nov 2024 - April 2025
	IT Support & Developer (intern) – GrowthWheelSA   May 2024 - June 2025
	IT & Data Intern – Mediwell Sep 2024 - Dec 2024

	Education
	Vaal University of Technology, Diploma in IT 2021-2023.

	Skills & abilities

