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2024 to current (Code College)
Education & Certifications
Introduction to Programming Boot Camp 
Languages: html, CSS, JavaScript, HTMX, Python, GitHub, Django, Projects

2023
Microsoft MCID: 992332361
Artificial Intelligence- AI (Current study)
Fortinet Training Institute:
NSE1 to -NSE3 Network Security Associate
Azure Fundamentals – AZ-900 – (Toque IT)
AWS Certified Architect Solution 2022

LENOVO CERTIFICATIONS
PC Basics (RWSW203), Lenovo System Board Services (RWSW206)
ThinkPad Maintenance Utility 1.10 (RWSW211)
HP CERTIFICATONS (2020)
Modules : 
HP Pro M425 - 00538914, HP Pro M525 – 00596956, HP Pro M454 – 01084329
HP Pro M404 – 01084106, HP Pro E77660DN – 01073871, HP Pro E58650DN – 01066016
HP Pro E52645DN - 01060551
Richfield Graduate Institute of Technology (Current)
Qualification: BSc IT (Student No: (402006856)
Current modules / Second Year
Data Base Systems 600, Progamming621, Cloud Computing 600, Information Systems 621, Computer Architecture 600
Modules Completed

Mathematics 511, Mathematics 512, Programming 511, Programming 512, Networks 511, Network 512, Information 511, Information 512, Web Technologies 511, Web Technologies 512

AWS Certified Architect Solution	- Udemy Academy
2019					Mobile Device Management (Air Watch)	
2019					Cybersecurity Analyst CySA+ (CSA+)		
2018			 		Security +
2012					Pose (Passport of Service Excellence) Bytes (Altron) Technologies
2012					Microsoft Project: Damelin Braamfontein
2011 					Fundamentals Project Management	- Damelin Braamfontein
2008					Microsoft Certified Systems Engineer	- Damelin Braamfontein
1999		                                           Computer Skills training Course	 -CCC (Soweto Digital Village)
1998					Business Management Certificate    - Birnam Business College
1993					Matric 				      - Vele (Ophra Winfrey)
1998				Security Courses A, B, C, D, E 
2004				National Key Point – 

Employment Summary 2019 – 2021 (April)
Trade Link Retail Systems (IT Repair Technician)
Installing Software’s, reprogram firmware, setting up Servers, Laptops and Desktop, Troubleshooting Network related issues, Resolving Printers issues Changing Components and Consumables on Units, Reimaging and Prepping Units.

Gijima Technologies (Field Service Engineer) 
Duties and Responsibilities
-Installing and Configuring Linux Devices, -POP, FNB Merchants (Installing, Repair and Decommissioning of Devices)
· Standard bank Merchants (Installing, Repair and Decommissioning of Devices)
· Supporting FNB ATM Wi fi s onsite, Standard bank Merchants, Total Garages, Supporting Border gates/Home Affairs, Supporting Traffic Departments, Installing and configuring POS Devices
· Help Desk Support, Assisting Users over the phone, Assisting users Remotely.
· Desktop Support for Sanlam End Users, Running Projects
Contact Person: Tommy
Contact Number 0832318746 

Dimension Data 2014 – 2017
References
Companies				: Dimension Data 		
Contact Person				: Mr. Neal Burchinal (Operations Manager)
Position:  AD & Messaging Engineer

• Working on Active Directory creating user accounts, adding roles and features 
• Server administrator on windows server 2008
• Enterprise messaging administrator on exchange 2010
(Mailbox Creation (User Mailbox and RS/CR Mailbox Creation).
Addition/deletion and Modification SMTP Address
DL Creation
Assigning Full Mailbox, Read only Access, Send as access on the Mailboxes
DL Restriction
Troubleshooting Exchange and outlook issues).
Lync server administrator
Create a Lync Account
Enable or Disable Users for Lync Server 2010 
Moving a user to another pool or SBA
Change Display Name
Change SIP Address, Enable a user for P2P 
Disable a user for P2P, Enable a user for Enterprise Voice
Disable a user Re-Enable a User
Delete a user, Manage user PIN
Change the user Line URI, Set User policies
Grant Features to user (Refer to Policy Combination)
Troubleshooting Lync Issues

Enterprise Mobility Engineer
BES (Blackberry Enterprise Services) Management 
1. Device Controls for Groups.
2. Manage User Accounts.
3. Apply Device Controls to User Accounts.
4. Activating and Managing Device.
5. Deactivating Device
6. Manage how device controls are set to Device
7. Manage Group Users, and Device Controls.
8. Troubleshooting Issues related to Blackberry Devices, BES 10 and BES 5 Accounts.
 Mobile Device Management
Manage and Support User’s Mobile Device Using Airwatch (CloudWatch) Console (Mobile Device Management)
Create and Delete User’s Account.
Add Delete, Enterprise Wipe, Reset Device Password and Wiping Device’s to Factory Settings.
Pushing VPN, Wi-Fi, Active Sync Profiles etc.
Remote Distribution of Applications, Data and Configuration Settings for all types of devices Such as Smartphones and Tablets (iOS, Android and Windows Phone). Sending Group ID and Assisting user’ with Enrollment for all types Platforms Such as IOS, Android and Windows Phone.
T-Systems 2011 -2014 / SASOL
Position		: Migration Engineer
Contact Persons	: Cronee Pienaar (Operational manager)
Contact number 	: +2782 4778493 
Duties & Responsibilities
-Installing, Troubleshooting Linux Devices, Remote Support, Attending Daily Meetings, Team Leading, following up on old calls and SLA Bridges, VIP Support, deploying new computers to the users, Transferring the user’s data to the new PC, installing printers, Supporting Motivate application, Installing and configuring Network Printers, Installing Wi- fi and VPN, Installing MS office packages, Installing programs and antivirus program, Roll out and facilitating Projects on sites
· Help desk support, adding new users on the Air watch (MDM) Server, adding new users on Lync Server, helping users to enroll mobile devices on Air watch server, supporting blackberry Enterprise Servers, resetting user’s passcode, Configuring VPN, and WI-FI for mobile devices on the Air watch server.
· Supporting Exchange, Enabling Lync Mobility for the users, Windows 8 phone, Supporting App store for MDM, Supporting Androids, IPAD, Blackberry, OIS, etc. Blackberry Enterprise Server, Microsoft Exchange and Lync Administration

BCX 2015 / MCCARTHY DEALERSHIPS
Position				: (Field Service Engineer)
Contact person				: Jay Jay Jonti
Contact Numbers			: +27 12 427 0434
Duties & Responsibilities:
-Installing and configuring Linux Machines, Helpdesk Support, Installing forms printers.
· Supporting mainframe Printers, Installing, and configuring Network services
· Installing Club Blue Devices, Installing MS office packages
· Installing programs and antivirus programs, Backup users Data using Attix5
· Roll out and facilitating Projects on sites e.g.  ADP & MS office 2010,
· Reason for Leaving: Project ended.
· 
Belay Rapid Exchange (Field Service Engineer) November 2009 – May 2010
Contact Person				: Mr. Mark Smith
Contact Number			: +2711 489 1289
Duties & Responsibilities:
· Field Service Engineer (Contractor for multi sites, moving around all South Africa
· Helpdesk Support using Sigma, supporting users using VNC Program, Migrating Pc to join the Domain, Migrating Users Profiles to join the Domain, adding users in Active Directory, Installing Programs and Antivirus Programs, Installing windows and Office Applications
Reason for Leaving: Contract expired.
Innovation Group (Technical Administrator) June 2007 – October 2009
Position				: Technical Administrator
Period   				: 01/06/2007 to 01/10/2009
Contact Person				: HR: 011 790 5200
Duties & Responsibilities:
Division: United States Project (USA Project

Loading and updating system on the US Server (AWS), Capturing Data using Designer Tool for the USA clients
 Designing mini programs using VB Script and SQL (Designer Tool) Lotus Note
Help Desk Support Technician
Reason for Leaving: Retrenchment
Company 				: NSA Security
Position				: VIP guard for NPA
Period   				: 20002-2004
Contact Person				: N/A
Duties & Responsibilities:
Safeguard Properties, Safeguarding Members of Clients National Prosecuting Authority
Reason for Leaving: Retrenchment
Company 				: Pro Store cc
Position				: General Labor
Period   				: 1996-1998
Contact Person				:011 786-5833
Duties & Responsibilities:
Installing mobile Shelves, Making Computer Boxes,
Reason for Leaving: Company Closed




